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9beiUXfUaYbhc
BYĆY�|aV]hc �YbhYbXYacg�eiY�c�G]ĆYaU�XY�=XYbh]XUXY�J]giU`�
7cfdcfUh]jU��=J7��Wcbg]ĆY�bc�Wcb^ibhc�]bhY[fUXc�XY�g][bcg�XY�
]XYbh]XUXY�Wca�X]ZYfYbhYg�bUhifYnUg�Y�g][b]ÏWUXcg�]bX]j]XiU]g�
WUdUnYg�XY�ZcfaUf�ia�bcjc�gYbh]Xc�gYa|bh]Wc"�C�aYgac�G]ĆYaU�XY�
=J7�WcadfYYbXY�hf�g�b�jY]g�]bhYfXYdYbXYbhYg.�9ĆfUh�[]U �8Yg][b�Y�
CdYfUW]cbU`"

%"�C�b�jY`�9ĆfUh�[]Wc�dfYbXY!gY�Wca�c�Wcb^ibhc�XY�XYW]g�Yg�eiY�
dfcWifUa�WcbX]W]cbUf�c�g]ĆYaU�XY�]XYbh]XUXY�dUfU�U`WUb�Uf�
U�]aU[Ya�WcfdcfUh]jU�dfYhYbX]XU �ci�gY^U �c�acXc�Wcac�gY�
dfYhYbXY�X]Ć]b[i]f �gYf�j]ĆU�diV`]WUaYbhY��Ufei]hYąifU�
XU�aUfWU �fYdihU�~c �X]aYbg~c�`cWU`�ci�]bhYfbUW]cbU`�Y�
dcg]W]cbUaYbhc�/�

&"�5c�b�jY`�Xc�8Yg][b �dfcWifU�aUhYf]U`]nUf!gY�[fUÏWUaYbhY�
U�aYbgU[Ya�WcfdcfUh]jU �]ad`]WUbXc�U�UXYeiUXU�gY`YW�~c�
XY�W�X][cg�Y�g][bcg�[fzÏWcg �XYj]XUaYbhY�YĆfihifUXcg�
Y�bcfaU`]nUXcg �Wca�WUdUW]XUXY�XY�Wf]Uf�XYbchU��Yg�Y�
WcbchU��Yg�Ya�Zib�~c�XY�ia�dfc[fUaU�WcfdcfUh]jc/�

'"�EiUbhc�Uc�b�jY`�CdYfUW]cbU` �YĆY�X]n�fYgdY]hc�Uc�YgZcf�c�dcf�
[Yf]f �Ufh]Wi`Uf�Y�aUbhYf�U�WcYf�bW]U�XU�Wcaib]WU�~c�Y�Xc�
XYg][b�bU�`�[]WU�YadfYgUf]U` �Uc�`cb[c�Xc�hYadc �Ya�Zib�~c�XUg�
U`hYfU��Yg�Xc�aYfWUXc��bosch, jong e elving �&$$(�
7cbZcfaY�^z�fYZYf]Xc �cg�hf�g�b�jY]g�g~c�]bhYfXYdYbXYbhYg�Y�

XYggU�fY`U�~c�WcYfYbhY�XYdYbXY�U�=aU[Ya�7cfdcfUh]jU"%�5gg]a�gYbXc �
YaVcfU�fYgi`hY�Yj]XYbhY�eiY�U�H]dc[fUÏU�7cfdcfUh]jU�gY�YbeiUXfU�
bc�b�jY`�Xc�8Yg][b �Wcbg]XYfU!gY�dYfh]bYbhY�YbhYbXYf�aY`\cf�c�acXc�
Wcac�UąiU�YbeiUbhc�g][bc�XY�]XYbh]XUXY�XYhYfa]bUXc�dcf�ia�W�X][c�
ci�dfc[fUaU�WcfdcfUh]jc"�

7cbgW]YbhYg�XY�eiY �÷YeiYbhYaYbhY �c�WcbWY]hc�XY�H]dc[fUÏU�
gY�fYZYfY�{�]adfYgg~c�dcf�aY]c�XY�WUfUąYfYg�a�jY]g �bYĆY�WcbhYlhc�
UXcdhUacg�iaU�j]g~c�aU]g�Uad`U"�Dcf�H]dc[fUÏU�YbhYbXYacg�hfUhUf!
gY�Xc�XYg][b�Y�igc�XY�`YhfUg�dUfU�ZcfaUf�Wcb^ibhcg�XY�hYlhc�Y�U�giU�
X]gdcg]�~c�bc�YgdU�c"

9beiUbhc�Y`YaYbhc�XY�]XYbh]XUXY �U�H]dc[fUÏU�YbWcbhfU�fU�nYg�
`cb[�beiUg�Y�]bX]fYąUg"�7cbĆUhU!gY�eiY�]b�aYfcg�]adYfUXcfYg�ci�
fY]g�dfYhYbXYfUa�hfUbga]h]f�U�giU�Uihcf]XUXY�UhfUj�g�XY�g][bcg�j]giU]g �
YbhfY�cg�eiU]g �U�h]dc[fUÏU"�G~c�YlYad`cg�U�`YhfU�bU�Ufei]hYąifU�
FcaUbU�7`zgg]WU �igUXU�dUfU�hYĆYaib\Uf�Ug�Wcbei]ĆUg�bU�UfhY�XU�
[iYffU�UhfUj�g�XY�iaU�`YhfU �hUaV�a�Y`U�]adcbYbhY �gcVfY�U�dYXfU�
�nigel spivey �&$$)�"�

%"�C�acXc�Wcac�U�YadfYgU���dYfWYdW]cbUXU�
diV`]WUaYbhY"�
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Dcf�a �U�WUdUW]XUXY�gYa|bh]WU�XUg�`YhfUg�b~c�dUfYWY�
ib]jYfgU`aYbhY�Yj]XYbhY�bYa�fYgi`hUf�XY�ia�XYgYb\c��b]Wc�Y�
XYÏb]h]jc"�BU�jYfXUXY �YbeiUbhc�ZcfaU�[fzÏWU �Ug�`YhfUg�gc÷YfUa�
iaU�Yjc`i�~c�ZcfaU`�eiY�jU]�XU�]aU[Ya�Uc�g][bc�UVĆfUąc"�5�hU`�gY�
fYZYfY�>Uj]Yf�Gc`Ug��&$$( �d"%*+��eiUbXc�YgWfYjY�eiY�ÄZb�h^!�V�i^ed\gVÐV�
ZhfjZXZj"hZ�YV�hjV�gZaV��d�Xdb�dh�ZaZbZcidh�cVijgV^h!�eViZciZ�cVh�ZiVeVh�
]^Zgd\a�ÐXVh�dj�YZ�g�Wjh2!�igVch^iVcYd�eVgV�h^\cdh�VWĆgVądhÅ'"�

7if]cgUaYbhY �b~c�cVĆUbhY�U�X]jYfg]XUXY�XY�jUf]UbhYg�ZcfaU]g�
XY�WUXU�ia�Xcg�WUfUąYfYg�h]dc[fzÏWcg ���dcgg�jY`�fYWcb\YWYf�WUXU�
`YhfU�Xc�U`ZUVYhc"�5Xf]Ub�:fih][Yf��&$$)��Wcbg]XYfU �eiY�YbeiUbhc�
g][bc �U�`YhfU�WcaY�U�dcf�gYf�XYÏb]XU�dcf�iaU�YĆfihifU�ci�hfU�c �c�
eiY�5`VYfhc�7UffYfY��&$$-��XYg][bci�dcf�ZhfjZaZid�YV�aZigV �fYZYf]bXc�
eiY�WUXU�h]dc[fUÏU�gid�Y�ia�XYgj]c�WcbjYbW]cbUXc"�HU`�UZUĆUaYbhc�
[fzÏWc�WcbjYbW]cbUXc �UdY`]XUXc�XY�ÄfcidU[Ya�XU�`YhfUÅ�dcf�;�fUfX�
6`UbW\UfX��&$$(� �XYjY!gY�U�ZUącfYg�gcW]U]g �Wi`hifU]g�Y�h�Wb]Wcg�Y���
[YfUXcf�XY�WcbchU��Yg�X]jYfgUg"�=bhYfYggU!bcg�dYfWYVYf�Wcac�U�ZcfaU�
XUg�`YhfUg�Wcbhf]Vi]�dUfU�Wf]Uf�g][b]ÏWUXc�bc�WcbhYlhc�XU�=XYbh]XUXY�
J]giU`�7cfdcfUh]jU"

7caib]WUacg�Wca�W�X][cg�Wcaibg
B~c�gYbXc�cV^Yą]jc�XYĆU�VfYjY�Yld`UbU�~c�XYÏb]f�c�WcbWY]hc�
XY�8Yg][b�XY�7caib]WU�~c �YbhYbXY!gY�]adcfhUbhY�iaU�giW]bhU�
Yldcg]�~c�eiY�Wcbhf]ViU�Uc�YbeiUXfUaYbhc�eiY�gY�dfYhYbXY�Uhf]Vi]f�
{�H]dc[fUÏU�7cfdcfUh]jU"

5�cf][Ya�Xc�hYfac�ÄWcaib]WU�~cÅ�dfcj�a�Xc�`Uh]a�
communicatio, communi, eiY �dcf�giU�jYn �dfcjYa�XY�commune �ci�gY^U �
ÄVYa�WcaiaÅ �ÄVYa�d�V`]WcÅ �ÄdUfh]W]dU�~cÅ �ÄdUfh]`\UfÅ�Y�Äd�f�
Ya�WcaiaÅ"�5gg]a �fYgia]XUaYbhY �biaU�dYfgdYą]jU�[YfU` �ÄU�
Xdbjc^XV��d���jbV�[dgbV�YZ�^ciZgVX��d�ZcigZ�Yd^h�hZgZh�Y^Ć^cidh!�Z�d�hjedgiZ�
YZhhV�^ciZgVX��d���V�igdXV�YZ�^c[dgbV��dÆ��D]bhc�Y�7UĆfc �&$$+ �d"&*�"�
7caib]WUf�hfUhU�XY�dUfh]`\Uf�ci�d�f�Ya�Wcaia �U�Ya]ggcf�Y�fYWYdhcf �
iaU�XYhYfa]bUXU�]bZcfaU�~c"

Bc�WcbhYlhc�XU�Wcaib]WU�~c �YbhYbXY!gY�eiY�U�=XYbh]XUXY�
J]giU`�7cfdcfUh]jU�hfUhU�Xc�Wcb^ibhc�XY�aYbgU[Ybg�cf[Ub]nUXUg�
bia�g]ĆYaU�dYbgUXc�gY[ibXc�ia�dfc[fUaU�eiY�dfYhYbXY�ia�
XYhYfa]bUXc�YĆ]`c�X]ZYfYbW]UXcf�Y�WUdUn�XY�Wf]Uf�iaU�]aU[Ya�
WcfdcfUh]jU�dcg]h]jU�Y�fY`UW]cbUXU�Wca�U�=XYbh]XUXY�7cfdcfUh]jU�
�joan costa �&$$(�"

Bia�dUfU`Y`]gac�Wca�c�dfcWYggc�XY�Wcaib]WU�~c �U�
=XYbh]XUXY�J]giU`�7cfdcfUh]jU���U�aYbgU[Ya�hfUbga]h]XU �
YbeiUbhc�eiY�U�=XYbh]XUXY�7cfdcfUh]jU���U�]bZcfaU�~c �Y�U�=aU[Ya�

&"�HYfac�igUXc�bc�dcfhi[i�g�Xc�6fUg]`�ci�
Ya�9gdUb\c`�dUfU�XYg][bUf�^c[c�XY�dU`UjfUg�
ci�Yb][aU�Wf]UXc�U�dUfh]f�XU�Wcb^i[U�~c�XY�
g�aVc`cg"

'"�Ä`U�h]dc[fUZ�U�Yb�g� �c`j]XU�mU�gi�fY`UW]�b�Wcb�
Y`YaYbhcg�bUhifU`Yg �dUhYbhY�Yb�`Ug�YhUdUg�
^Yfc[`�ÏWUg�c�XY�fYVig �gcb�W`Ug]ÏWUV`Yg�Wcac�
g][bcg�UVĆfUącgÅ
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7cfdcfUh]jU�c�acXc�Wcac�U�aYbgU[Ya�Zc]�XYgWcX]ÏWUXU"�>z�c�8Yg][b�
XY�7caib]WU�~c�hfUhU�XU�aUhYf]U`]nU�~c�XU�aYbgU[Ya�UhfUj�g�XU�
gY`YW�~c�Xcg�g][bcg�Y�XU�giU�WcX]ÏWU�~c�ZUWY�U�ia�cV^Yą]jc"

7cadfYYbXY!gY�eiY�U�H]dc[fUÏU�7cfdcfUh]jU�WiadfY�ia�
dUdY`�YĆfUh�[]Wc�XYhYfa]bUXc�dcf�ia�dfcd�g]hc"�HfUhU!gY�XU�
]bhYfZUWY�eiY�jY]Wi`U�U�aYbgU[Ya�Y�ZUn�U�aYX]U�~c�YbhfY�Ya]ggcf�
Y�fYWYdhcf��eiUbXc�UXYeiUXU�Ucg�W�X][cg�]bhYf!giV^Yą]jcg�
dUfh]`\UXcg�"�5�YggY�dfcd�g]hc �c�XYg][bYf�:fUbW]gWc�Dfcj]X�bW]U�
�&$$$ �d"%*��fYZYfY�eiY �UhfUj�g�Xc�XYgYb\c �c�XYg][b�XY�Wcaib]WU�~c�
Wf]U�UfhYZUącg�XY�Wcaib]WU�~c �ci�gY^U �]bĆfiaYbhcg�eiY�dfcacjYa�
U�XYgWcX]ÏWU�~c�XU�aYbgU[Ya�dY`cg�XYĆ]bUhzf]cg"

>z�dUfU�>cf[Y�:fUgWUfU��&$$, �d"�&'�Y�&(� �Äo design de comunicação 
k^hjVa�dXjeV"hZ�YV�XdcĆgj��d�YZ�bZchV\Zch�k^hjV^h�Xdb�d�egde�h^id�YZ�XdcYjo^g�
o conhecimento, as atitudes e o comportamento das pessoaÅ�Y�U�hUfYZU�Xc�
XYg][bYf�XY�Wcaib]WU�~c�Wcbg]ĆY�bU�]bhYfdfYhU�~c�Y�fYdfYgYbhU�~c�
XY�aYbgU[Ybg�Ya�Zib�~c�XY�ia�dfc[fUaU �Äjb�igVWVa]d�fjZ�ZĆ{�Va�b�YV�
Xdhb�i^XV!�fjZ�hZ�gZaVX^dcV�Xdb�V�eaVc^ÐXV��d�Z�ZĆgjijgV��d�YVh�Xdbjc^XV��Zh!�
com a sua produção e sua avaliaçãoÅ"�9ĆU�j]g~c�UZUĆU�U�dcgg]V]`]XUXY�
XY�gY`YW�~c�Xcg�g][bcg�XY�]XYbh]XUXY�gY[ibXc�Wf]h�f]cg�XY�[cĆc�ci�
YĆ]`c�Xc�XYg][bYf �ci�XU�acXU�j][YbhY �XUXc�hfUhUf!gY�XY�iaU�hUfYZU�
YĆfUh�[]WU�eiY�jU]�WcbX]W]cbUf�c�giWYggc�XU�=J7"

9a�g�bhYgY �U�YÏWzW]U�XU�=XYbh]XUXY�J]giU`�7cfdcfUh]jU�
XYdYbXY�XY�ia�XYhYfa]bUXc�b�aYfc�XY�g][bcg �]bhYf!giV^Yą]jcg�
Y�dUfh]`\UXcg�dcf�Ya]ggcf�Y�fYWYdhcf �Wi^U�gY`YW�~c�Y�WcX]ÏWU�~c�
XYdYbXYa�YggYbW]U`aYbhY�Xc�XYg][bYf"

C�W�X][c�j]giU`�WcfdcfUh]jc
BU�XYÏb]�~c�XY�@YYXg!<ifk]hn��%--'� �c�W�X][c�Wcbg]ĆY�bia�
[fidc�ci�g]ĆYaU�XY�g][bcg�Y�fY[fUg�dUfU�c�gYi�igc�Y�YbhYbX]aYbhc"�
HfUbgdcbXc�YĆU�]XY]U�dUfU�c�WcbhYlhc�XU�=XYbh]XUXY�J]giU`�
7cfdcfUh]jU �>c\b�<Yg_Yć��&$$& �d"%()��Yld`]WU�eiY�Äjb�h^ĆZbV�edYZ�
kZg"hZ�Xdbd�jb�Xdc_jcid�YZ�ZaZbZcidh�^ciZg"gZaVX^dcVYdh!�^ciZg"VąjVciZh�dj�
^ciZg"YZeZcYZciZh�fjZ�[dgbVb!�dj�edYZ�Xdch^YZgVg"hZ�fjZ�[dgbVb!�jbV� 
Zci^YVYZ�XdaZą^kVÅ"(

5gg]a �c�W�X][c�XU�=XYbh]XUXY�J]giU`�7cfdcfUh]jU�hfUhU�XU�
gY`YW�~c�XY�g][bcg �XU�XYÏb]�~c�XY�ia�g]ĆYaU�Wca�fY[fUg�XY�igc�dUfU�
cf][]bUf�ia�XYhYfa]bUXc�YĆ]`c�ci�hca�XY�jcn�XYgWcX]ÏWzjY` � 
Wcac�dfYhYbX]Xc"�

C�dfYWY]hc�XY�UXcdhUf�ia�YĆ]`c�ci�hca�XY�jcn�Yj]XYbW]U�
c�cV^Yą]jc�XUg�cf[Ub]nU��Yg�]bhYfYggUXUg�Ya�Uggia]f�ia�
dcg]W]cbUaYbhc�eiY�Ug�X]Ć]b[U�W`UfUaYbhY�Xcg�gYig�WcbWcffYbhYg"�

("�ÄIb�g]ĆYaU�diYXY�jYfgY�Wcac�ib�Wcb^ibhc�
XY�Y`YaYbhcg�]bhYffY`UW]cbUXcg �]bhYfUąiUbhYg�
c�]bhYfXYdYbX]YbhYg�eiY�ZcfaUb �c�diYXY�
Wcbg]XYfUfgY�eiY�ZcfaUb�ibU�Ybh]XUX�Wc`Yą]jUÅ
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7cff][]bXc�U�WcbZig~c�WcffYbhY �Yves Zimmermann (1998), esclarece 

TXH�D�DSRVWD�QD�,GHQWLGDGH�9LVXDO�&RUSRUDWLYD�QmR�FRQVLVWH�QD�
DGRSomR�GH�XPD�PRGD��SDUWLOKD�GH�XPD�PHVPD�OLQJXDJHP�JUi¿FD�
com um grupo), já que “ter estilo é singularizar-se, é ser diferente”.

Bc�aYgac�gYbh]Xc �AY`]ggU�8Uj]g��&$$)��Wcbg]XYfU�eiY�c�YĆ]`c�
XYjY�WUdhUf�U�dYfgcbU`]XUXY�ci�=XYbh]XUXY�7cfdcfUh]jU �cg�jU`cfYg�
Y�cg�gYbh]aYbhcg�Wca�dcXYf�X]ZYfYbW]U`"�AYhUZcf]WUaYbhY �Wcbg]XYfU�
eiY�U�=XYbh]XUXY�J]giU`�7cfdcfUh]jU���Wcac�iaU�fcidU�XY�YadfYgU�
gY`YWW]cbUXU�Wca�Wf]h�f]c �Wca�ia�g]ĆYaU�XY�WcaV]bU��Yg�dcgg�jY]g �
WUdUn�XY�dfc^YąUf�j]giU`aYbhY�iaU�dYfgcbU`]XUXY �Y�Wca�ia� 
]adUąc�gcW]U`"

7cbg]XYfUbXc�eiY�U�H]dc[fUÏU���dUfhY�]bhY[fUbhY�Xc�g]ĆYaU�
XY�=XYbh]XUXY�J]giU`�7cfdcfUh]jU �UggiaY!gY�c�gYi�Wcbhf]Vihc�bU�
Yj]X�bW]U�XY�XYhYfa]bUXc�hca�WcbchUXc�dY`Ug�giUg�WUfUąYf�Ć]WUg�
[fzÏWUg��schmitt e simonson �%--,�"�9beiUbhc�g][bc�[fzÏWc �U�
H]dc[fUÏU�hYa�iaU�UdUf�bW]U�Y �dcfhUbhc �iaU�]bÐi�bW]U�gcVfY�
U�bc�~c�XY�WfYX]V]`]XUXY �dYfgiUX]bXc�cg�d�V`]Wcg�UhfUj�g�XY�
XYhYfa]bUXc�YĆ]`c �bia�dfcWYggc�Ya�hiXc�gYaY`\UbhY�Uc�Xcg�
]bX]j�Xicg�Ya�gcW]YXUXY��haig y harper �%--+�"

8c�bcaY�Uc�@c[�h]dc
FYWYbhYaYbhY �c�XYg][bYf�Uf[Ybh]bc�@iW]Ubc�7Ugg]g]��&$%%��fY^Y]hci�
U�]XY]U�XY�eiY�ia�`c[�h]dc�ci�ia�g]ĆYaU�XY�=XYbh]XUXY�J]giU`�
7cfdcfUh]jU�Yl]^Ua�iaU�H]dc[fUÏU�YlW`ig]jU�ci�XYgYb\UXU�dUfU�c�
YZY]hc"��GY[ibXc�YĆY�Uihcf �Yl]ĆYa�]b�aYfUg�Y�fYdihUXUg�aUfWUg�
eiY�WcbhfUf]Ua�hU`�]XY]U �Wcbg]XYfUbXc�eiY�c�XYg][b�WcaY�U�dcf�gYf�
WcbX]W]cbUXc�dY`U�ZcfaU�[fzÏWU�eiY�c�bcaY�dfcXin"

DUfU�>cUb�7cĆU��&$%$� �c�bcaY���c�df]aY]fc�Xcg�gY]g�jYącfYg�
XU�=XYbh]XUXY�J]giU`�7cfdcfUh]jU �Y�ia�Xcg�aU]g�]adcfhUbhYg �^z�eiY�
��c�aU]g�WcbĆUbhY �]bU`hYfzjY`�Y�aU]g�fYdYh]Xc�g][bc�XY�Wcaib]WU�~c"�
HfUhU!gY�XY�iaU�ZcfaU�XY�]XYbh]XUXY�UiX�jY` �bU�eiU`�c�WcbhfUĆY�YbhfY�
Ug�jc[U]g�Y�WcbgcUbhYg���Yei]jU`YbhY�Uc�XUg�ZcfaUg�[fzÏWUg�Y�XUg�WcfYg"

5dfYgYbhUbXc�Wcac�fYei]g]hcg�Xc�naming5,�U�VfYj]XUXY �U�
YiZcb]U�Y�U�fYWcfXU�~c �U�aUfWU�gcbcfU�Y�cg�gYig�gcbg�UggcW]UXcg�
Uad`]Ua�Ug�WcbchU��Yg�U�cihfcg�gYbh]Xcg�\iaUbcg"�Bc�YbhUbhc �c�
bcaY�hYa�[fUbXYg�]ad`]WU��Yg�gcVfY�U�eiU`]XUXY�XU�fYdfYgYbhU�~c�
[fzÏWU�Xc�aYgac�Â�c�`c[�h]dc"�7cac�fYZYfYa�@Y]fY�=�iff]hY[]��&$$+��
Y�Gd]Y_YfaUbb�Y�;]b[Yf��&$$'� �U�`YhfU�Xc�`c[�h]dc�Wf]U�WcbchU��Yg�
eiY�gY�gcaUa�Uc�bcaY �fYZcf�UbXc�ci�Uad`]UbXc�c�gYi�g][b]ÏWUXc"�

Bc�WcbhYlhc�XU�=XYbh]XUXY�J]giU`�7cfdcfUh]jU �Ug�WcbchU��Yg�
h]dc[fzÏWUg�dUfYWYa!bcg�XY�[fUbXY�]adcfh|bW]U �hUbhc�U�b�jY`�Xc�

)"�9bhYbXYacg�dcf�bUa]b[�U�gY`YW�~c�Y�XYÏb]�~c�
XU�dU`UjfU�ci�bcaY�dUfU�X]Ć]b[i]f�iaU�aUfWU�
XY�hcXUg�Ug�fYĆUbhYg"
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`c[�h]dc �Wcac�bU�WcbÏ[ifU�~c�XY�hcXcg�cg�]adfYggcg�]bhY[fUXcg�
bc�aYgac�g]ĆYaU�XY�]XYbh]hzf]c"�Dcf�WcbchU�~c�h]dc[fzÏWU �
YbhYbXYfYacg�hfUhUf!gY�Xc�fc`�XY�g][b]ÏWUXcg�UggcW]UXcg�U�ia�h]dc�
ci�`YhfU �dfcjYb]YbhYg�XU�\]Ć�f]U �XY�iaU�Wi`hifU �XY�ia�[fidc�ci�
WcbhYlhc�YgdYW�ÏWcg"�HfUhU!gY�Xcg�g][b]ÏWUXcg�giV^Yą]jcg�Ï[ifUXcg�
ci�g]aV�`]Wcg�eiY�ZibW]cbUa�dcf�UggcW]U�~c�gYWibXzf]U�Y�eiY�j~c�
U`�a�Xc�g][b]ÏWUXc�XYbchUh]jc"

9aVcfU�hYb\U�iaU�cf][Ya�UggcW]UXU�{�]adfYgg~c�h]dc[fzÏWU �
U�dU`UjfU�`c[�h]dc*�[Ub\ci�ia�bcjc�gYbh]Xc�bc�WcbhYlhc�XU�
=J7 ��bc�eiU`�ÄlogoÅ�gY�fYZYfY�Uc�WcbWY]hc�ci�X]gWifgc�VUgY�XY�hcXU�
]XY]U!dU`UjfU�Y �dcf�]ggc �U�giU�g][b]ÏWU�~c���XYÏb]XU�Wcac�ibU�
YlhYbg~c�XUg�`YhfUg�ci�WUfUąYfYg�XY�]adfYbgU��tipos��ci�Xc�acXY`c�Â�
ia�ÄtipoÅ�WUfUąYf�Ć]Wc�XY�Wc]gUg �XY�dYggcUg �YhW"�5ei]�gY�YbWcbhfU�U�
]XY]U�XY�X]gWifgc �U�aUfWU�jYfVU`�fYdfYgYbhUXU�[fUÏWUaYbhY �Wcac�
Ugg]bU`U�c�hYfac�]b[`�g�Wordmark �eiY�Yj]XYbW]U�c�gYbh]Xc�acXYfbc�Xc�
hYfac�@c[�h]dc��jackson �%-(,�"�

DUfU�>cg��DUffUa�b��%--% �d"*$� �fY`UW]cbUbXc�c�g][b]ÏWUXc�
jYfVU`�Wca�U�giU�YldfYgg~c�[fzÏWU �UiaYbhU!gY�U�YÏWzW]U �^z�eiY�Ä¼a 
aZigV�iVbW�b���jb�bdYd�YZ�^cÑjZcX^Vg�d�fjZ�hZ�Y^o�VigVk�h�YZ�Xdbd�hZ�Y^oÅ"�C�
aYgac�Uihcf�Wcbg]XYfU�eiY�U�H]dc[fUÏU�hYa�U�giU�df�df]U�`]b[iU[Ya�
[fzÏWU��ZcfaU �WcbhfUĆY �hUaUb\c �YgdYggifU� �]bXYdYbXYbhYaYbhY�
Xc�gYi�WcbhY�Xc�jYfVU` �eiY���WUdUn�XY�fYZcf�Uf"�DY`U�aYgaU�fUn~c �
bc�WcbhYlhc�XU�=XYbh]XUXY�J]giU`�7cfdcfUh]jU �9f]W�Gd]Y_YfaUbb�
�&$$*��Wcbg]XYfU�eiY�ÄV�i^ed\gVÐV���V�a^c\jV\Zb�k^h�kZa0���d�bdYd�Xdbd�hZ�
ZciZcYZ�fjZ�jbV�XdgedgV��d�[VaV�k^hjVabZciZÅ+"

5ggiaY!gY�eiY�U�H]dc[fUÏU�7cfdcfUh]jU�hYa�c�dchYbW]U`�XY�
WcbchUf�X]ZYfYbhYg�g][b]ÏWUXcg �aYgac�eiUbXc�hU`�b~c���W`Ufc"�

5ihcfYg�Wcac�>cg��DUffUa�b��%--%� �5`j]b�GW\YW\hYf��%--'��
ci�B]W\c`Ug�>Yb_]bg��%--'��Wc]bW]XYa�bU�]XY]U�XY�eiY�U�H]dc[fUÏU�
7cfdcfUh]jU�dcXY�Uggia]f�dUd�]g�aU]g�ci�aYbcg�Yj]XYbhYg�Ya�
hYfacg�XY�]bhYbg]XUXY�[fzÏWU �gYa�eiY �Ya�bYb\ia�Xcg�WUgcg �YĆY^U�
Ya�WUigU�U�giU�Zib�~c�XY�g][bc�XY�=XYbh]XUXY"�G~c�X]ggc�YlYad`c�
Ug�AUfWUg�;fzÏWUg�Wca�fYWifgc�U�`YhfUg�ĆUbXUfX �gYa�eiU`eiYf�
U`hYfU�~c�ZcfaU`�dY`c�XYg][bYf �dcf�WcadUfU�~c�{g�YlW`ig]jUg"

H]dc[fUÏU�Wcac�g][bc�XY�=XYbh]XUXY�J]giU`�7cfdcfUh]jU�
5�+�XY�CihiVfc�XY�%-'$ �dYfUbhY�cg�aYaVfcg�Xc�6f]h]g\�
Hmdc[fUd\YfgÇ�;i]`X �6YUhf]WY�KUfXY�fYU`]nci�ia�X]gWifgc�]bh]hi`UXc�
Ä6�iV�V�YZ�Xg^ĆVa�Ã�6�i^ed\gVÐV�YZkZg^V�hZg�^ck^h�kZaÅ"�

BU�giU�XYW`UfU�~c�XY�%-'$ �6YUhf]WY�KUfXY�Wcbg]XYfci�eiY�
U�VcU�`Y]hifU�XY�ia�hYlhc�fYeiYf�iaU�H]dc[fUÏU�`Y[�jY` �dY`c�eiY�Äo 

*"�DYeiYbc�Wcb^ibhc�XY�`YhfUg�ac`XUXUg�biaU�
ib]XUXY"�8c�[fY[c.�Ä@c[cgÅ�1�dU`UjfU�VUgY�
��ÄHmdcgÅ��aUfWU �h]dc�ci�ZcfaU�cf][]bU`� �
dfcjYb]YbhY�XY�ÄHmdhY]bÅ��[c`dY�gYWc�"

7. Type is visible language; it is the way a 

corporation is seen to be speaking.
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tipo sabiamente utilizado deve ser invisível, tal como ocorre com a voz da dicção 
perfeitaÅ��beatrice warde�&$$) �d"&'�"�5�UihcfU��XYZYbXYi�U]bXU�
eiY�WUXU�WUgc�fYeiYf�U�gY`YW�~c�XY�iaU�H]dc[fUÏU�gYa|bh]WU�Y�
ZibW]cbU`aYbhY�UXYeiUXU �hU`�Wcac�ia�Vca�j]b\c�Yl][Y�XYhYfa]bUXU�
hU�U�XY�Wf]ĆU`�Ya�jYn�XY�ia�Wz`]WY�XY�cifc"

5gg]a �bc�WUgc�XU�gY`YW�~c�h]dc[fzÏWU�dUfU�ia�hYlhc�`cb[c �
Wcac�dcXY�gYf�c�WUgc�XY�ia�^cfbU`�ci�`]jfc �U�`YhfU�XYjY�UhYbXYf�
fYei]g]hcg�df�df]cg�Uc�WcbhYlhc�XU�`Y]hifU �Wcac�gY^Ua�c�Wcfdc �c�
WcbhfUĆY�Y�jU`cf�hcbU` �YĆ]`c �`Y[]V]`]XUXY�Â�ÄProvavelmente só nos damos 
XdciV�YV�egZhZc�V�YVh�aZigVh!�YV�hjV�[dgbV!�fjVcYd�V�hjV�eZgXZe��d�c�d�cdh�X]Z\V�
XaVgV�Z�XdggZąVbZciZ!�fjVcYd�hZ�Y{�jbV�igVchb^hh�d�^cXdggZąV�Z�^cXdbeaZiV�
YV�bZchV\Zb!�fjVcYd�V�VbW^\j^YVYZ�cdh�egdYjo�Xdc[jh�dÅ,��montesinos y 
hurtuna �&$$( �d"'*�"

Dcf�cihfc�`UXc �c�dfc^Yąc�XY�=XYbh]XUXY�J]giU`�7cfdcfUh]jU�
Yl][Y�eiY�U�H]dc[fUÏU�hYb\U�ia�jU`cf�WcbchUh]jc�eiY�gY�dcXY�
Udfcl]aUf�Uc�XU�]aU[Ya��josé m. parramón�%--% �d"*(�"�GY`YWW]cbUf�
cg�Y`YaYbhcg�[fzÏWcg�XY�]XYbh]XUXY���hcaUf�iaU�XYW]g~c�YĆfUh�[]WU�
eiY�WcbX]W]cbU�U�]aU[Ya�WcfdcfUh]jU�U�eiY�U�YadfYgU�Ugd]fU��bosch, 
jong e elving �&$$(�"�

Bc�WUgc�YgdYW�ÏWc�Xcg�`c[�h]dcg �Ug�`YhfUg�g~c�hfUhUXUg�
d`UĆ]WUaYbhY.�g~c�]aU[Ybg��javier gonzáles solas �&$$(�"�HU`�
cWcffY�dcfeiY�b~c�gY�XYĆ]bUa�UdYbUg�U�gYf�`]XUg �aUg�gcVfYhiXc�U�
gYfYa�j]ĆUg �U�]XYbh]ÏWUf �U�WcbchUf�Y�X]ZYfYbW]Uf�[fUÏWUaYbhY"�

GY[ibXc�>cg��A"�DUffUa�b��%--% �d"*(� �YĆU�WUdUW]XUXY�
[fzÏWU�XUg�`YhfUg�bc�fYZcf�c�Xc�g][b]ÏWUXc���]adcfhUbhY�Uc�dfcWYggc�
XY�7caib]WU�~c�7cfdcfUh]jU�^z�eiY �ÄfjVcYd�Vh�aZigVh�Z�eVaVkgVh�VąjVb�
Xdbd�^bV\Zb!�V�gZiZc��d�cV�bZb�g^V�Z�V�ZÐX{X^V�YV�bZchV\Zb�VjbZciVbÅ-"�
HU`jYn�dcf�YĆU�fUn~c �]b�aYfcg�`c[�h]dcg�g~c�XYgYb\UXcg�Wcac�
UbU`c[]Ug�ci�aYhzZcfUg�[fzÏWUg�dUfU�eiY�[fUÏWUaYbhY�fYdfYgYbhYa�Y�
g][b]ÏeiYa�c�eiY�c�bcaY�X]n�ci�fYdfYgYbhU"

Bc�YbhUbhc �]bW`ig]jY�eiUbXc�U�H]dc[fUÏU�7cfdcfUh]jU�gY�
XYĆ]bU�Ucg�]adfYggcg�Y�]ad`]WU �dcf�fY[fU �U�[UfUbh]U�XU�VcU�`Y]hifU �
Wca�aYbcf�YldfYgg]j]XUXY�[fzÏWU �XYjY�aUbhYf�U�fY`U�~c�gYa|bh]WU�
Wca�cg�fYĆUbhYg�Y`YaYbhcg�XY�=XYbh]XUXY�J]giU`�7cfdcfUh]jU"�5�
dYfWYd�~c�XU�`YhfU�]adfYggU�Y�U�giU�cf[Ub]nU�~c�bc�WUadc�j]giU`�b~c�
XY]lU�XY�ZcfaUf�dUfhY�Xcg�g]ĆYaU�XY�=J7 �]ad`]WUbXc �][iU`aYbhY �
iaU�gY`YW�~c�Wf]hYf]cgU�eiY�UhYbXU�{g�WcbchU��Yg�h]dc[fzÏWUg�Y�{�giU�
g]bhUlY"�GY[ibXc�7UfhYf �8Um�Y�AY[[g��%--' �d"((��YbeiUbhc�eiY�Ya�
hYfacg�[fUaUh]WU]g�U�g]bhUlY�gY�fYZYfY�Uc�acXc�Wcac�Ug�dU`UjfUg�g~c�
WcaV]bUXUg�dUfU�ZcfaUf�÷UgYg�Y�dfcdcg]��Yg �XYgXY�U�dYfgdYą]jU�Xc�

,"�ÄFj^o{h�hdad�gZeVgVbdh�Zc�aV�egZhZcX^V�YZ�aVh�aZigVh!�
en su forma, cuando su percepción no nos llega clara y 
XdggZąVbZciZ!�XjVcYd�hZ�YV�jcV�igVchb^h^�c�^cXdggZąV�
o incompleta del mensaje, o cuando la ambigüedad nos 
produce confusiónÅ

-"�ÄK\Yb�`YćYfg�UbX�kcfXg�Uą�Ug�]aU[Y �
fYhYbh]cb�]b�h\Y�aYacfm�UbX�h\Y�YÿWUWm�cZ�h\Y�
aYggU[Y�]bWfYUgYX"Å
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XYg][b �ÅYZÐc^bdh�V�h^ciVmZ�i^ed\g{ÐXV�Xdbd�d�egdXZhhd�YZ�V_jĆVg�ZaZbZcidh�V�
jb�idYd�XdZhd#�D�ZĆjYd�YV�h^ciVmZ�i^ed\g{ÐXV�XdbZ�V�Xdb�Vh�jc^YVYZh�W{h^XVh!�
como a letra, e continua com a palavra, a línea, a coluna e a margem"Å%$

GW\a]ć�Y�G]acbgcb��%--, �d"%,+��fYZYfYa�eiY�Äa coerência entre 
os elementos verbais e visuais tem uma importância capital para a memorização. 
6ea^X{kZa�iVcid�Vd�YZh^\c�Ydh�ad\�i^edh�Xdbd�Vd�Ydh�Vc�cX^dhÅ�Y�cihfcg�
]adfYggcg�WcfdcfUh]jcg"�Cg�UihcfYg�dfYhYbXYa�giV`]b\Uf�U�]adcfh|bW]U�
XY�fYZcf�c�gYa|bh]Wc�YbhfY�c�g][b]ÏWUXc�jYfVU`�Y�j]giU`�dUfU�UiaYbhUf�
U�YÏWzW]U�bU�hfUbga]gg~c�Xc�hca�eiY�gY�dfYhYbXY�Uhf]Vi]f�{�=XYbh]XUXY�
J]giU`�7cfdcfUh]jU �Ya�Zib�~c�XY�cV^Yą]jcg�WcbWfYhcg"

Cg�YĆiXcg�Xc�dg]W�`c[c�BUhY�?cfbY``��benedict carey �
&$%%� �Xc�K]``]Uag�7c``Y[Y �dUfYWYa�]bX]WUf�eiY�c�YĆ]`c�h]dc[fzÏWc�
]bÐiYbW]U�U�UdfYbX]nU[Ya�Y�U�aYacf]nU�~c"�9ĆUg�]bjYĆ][U��Yg�
]bX]W]Ua�eiY�ia�YĆ]`c�X]ZYfYbW]UXcf�Y�WUfUąYf�Ć]Wc�Yl][Y�
aU]g�UhYb�~c�Y�WcbWYbhfU�~c�Uc�YgdYąUXcf��aYbcf�Ði]XYn� �
gcVfYdcbXc!gY�Uc�fYWcb\YW]aYbhc�Uihcazh]Wc �Wf]UbXc�VcUg�
WcbX]��Yg�dUfU�eiY�c�g][b]ÏWUXc�gY^U�aU]g�g][b]ÏWUh]jc�Y�aYacfzjY`"�
GY[ibXc�YĆU�]XY]U �eiUbhc�aU]cf�c�dchYbW]U`�XY�X]ZYfYbW]U�~c�
YĆ]`�Ć]WU�XU�`YhfU �aU]cf�c�Wcbhf]Vihc�Uc�b�jY`�XU�aYacf]nU�~c"�
HfUhU!gY�XY�iaU�eiYĆ~c�XY�YÏWzW]U�dYfWYdh]jU�gcVfY� 
U�aYacf]nU�~c"

9a�UdUfYbhY�WcbhfUX]�~c �F�[YbYf �Dcc`�Y�DUW_\}igYf��%--)��
YlYad`]ÏWUa�Wcac�\z��������ϐ����UggcW]UXUg�U�XYhYfa]bUXcg�
gYącfYg�XY�Uą]j]XUXY �Wcac�U�ÄH]aYgÅ �dUfU�Ug�Uą]j]XUXYg�
W]Ybh�ÏWUg �ci�U�Äßdh]aUÅ �dUfU�c�gYącf�XY�Wcga�h]WU"�9ĆU�UdUfYbhY�
Wc]bW]X�bW]U�[fzÏWU�dcXY�YĆUf�fY`UW]cbUXU�Wca�c�]bhYbhc�XY�
gY�ZUnYf�WcbZibX]f�Wca�iaU�aUfWU�aU]g�fYdihUXU�Y�gcVfYhiXc�
Wca�W�X][cg�gYącf]U]g �ci�U]bXU�Wca�U�bYWYgg]XUXY�XY�hfUbga]h]f�
Uhf]Vihcg�XY�dfcXihcg�hUaV�a�ai]hc�gYaY`\UbhYg"�BU�aU]cf]U�
XYĆYg�WUgcg �YbhfY�cihfcg�UgdYącg �U�X]ZYfYb�U�UggYbhU�bU�g]bhUlY�
h]dc[fzÏWU�Y�Ya�WcbchU��Yg�j]bWi`UXUg�Uc�g]ĆYaU�XY�=XYbh]XUXY�
J]giU`�7cfdcfUh]jU"

7cbĆUhUacg�eiY �YaVcfU�Ug�WUfUąYf�Ć]WUg�[fzÏWUg�XU�
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Xdch^ĆZ�Zb�bVc^[ZĆVg�d�ÅZj�eg^kVYdÆ11 YZĆV�Z�YVh�bVgXVh�YZ�jbV�[dgbV�
Vegdeg^VYV!�VigVk�h�Ydh�ZaZbZcidh�YZ�^YZci^YVYZ�hZaZXX^dcVYdhÆ#

����´:H�GHÀQHG�W\SRJUDSKLF�V\QWD[�DV�WKH�
SURFHVV�RI�DUUDQJLQJ�HOHPHQWV�LQWR�D�FRKHVLYH�
ZKROH��7KH�VWXG\�RI�W\SRJUDSKLF�V\QWD[�EHJLQV�
ZKLW�LWV�EDVLFV�XQLW��WKH�OHWWHU��DQG�SURJUHVHV�WR�
ZRUG��OLQH��FROXPQ��DQG�PDUJLQ�µ
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XYgYadYb\Uf�dUfU�UiaYbhUf�c�dchYbW]U`�XY�aYacf]nU�~c�Xc�`c[�h]dc�
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=XYbh]XUXY�J]giU`�7cfdcfUh]jU"
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